RESIDENT RESPONSIBILITIES

Each resident and their visitors have a responsibility to abide by the Nursing Home Act and Regulations
and the nursing home rules and policies.

Each resident must provide all pertinent information regarding his/her care requirements and answer any
requests for such information.

Each resident shall respect the rights and privacy of other persons in the facility and shall treat other persons
in the facility, including staff, with dignity, courtesy and respect.

All residents should provide, on an ongoing basis, appropriate clothing, adequate footwear, prosthetic devices
(e.g. glasses, dentures, hearing aids, personal wheelchairs, walkers and canes) and anything else which is
reasonably necessary for residency within the facility.

Admission Agreements

The resident and the Home have responsibilities to one another. The resident or responsible person will be
required to sign agreements that will include, but not limited to, the following:

1. Provision of personal clothing and effects as needed or desired.

2. Responsibility for hospital charges and transportation to hospital. The resident must be accompanied
by family member or responsible party. If this is not feasible, the Home will arrange for an escort. This
expense will be billed to the resident's account.

3. Responsibility for physician's fees, medications and other treatments or in most cases, the facility has
an application for each resident which indicates who is the responsible party and who is the next of
kin. Be sure to review our information with the individual who is processing your admission to ensure we
have the correct name(s) and number(s) of who should be contacted in the case of an emergency or a
change in resident status.

Costs of Accommodation

Daily and monthly rates for all types of accommodation (ward, semi-private, private) are set by the Ministry
of Health annually.

Financial Obligations

Statements are issued on a monthly basis and are payable on the 1% of each month. Anyone wishing to pay
their account "after hours” can do so by sliding their payment under the Administration office door.
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