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Visiting Policies 

Visitors are an important part of our residents' lives. We encourage regular visits and community 
involvement in the facility. 

There are policies in place to ensure resident safety and well being. For specific information, please see 
the links below.. 

• The Resident Rights, posted on the wall near the nursing station, must be respected. 

• We have an open hours visiting policy, but ask that consideration be given to the comfort and 
schedules of all residents. If you are planning a visit after 8:30 p.m. please call ahead and advise 
the nurse in charge as the doors may be locked. NOTE: Some residents may have visitors 
restrictions from time to time. 

• The building is equipped with magnetic door locks for the safety of some of our residents. Please 
do not assist resistents to release the lock and leave the facility. 

• We enourage visitors to wash their hands when arriving and leaving the building in order to 
minimize the spread of infections. 

• When visiting residents in their rooms, keep in mind the noise factor which may be a disturbance 
to other residents. Facility staff reserve the right to ask visitors to leave the room when treatment 
is being given to the resident. Please ask about other rooms available for private or large group 
visiting. 

• If you are planning to take a resident out of the facility you must report to the nurse in charge for 
authorization and procedure. 

• If you wish to join a resident for a meal, please notify the nurse in charge and the resident at least 
two (2) hours in advance. There will be a charge for your meal. 

• Respect diet restrictions in place for individual residents. 

• All pets visiting the facility must be good natured, properly vaccinated, housebroken and leashed. 

• No alcoholic beverages are permitted on the premises. 

• No smoking is permitted in the facility or within nine (9) meters of public entrances. 

• No soliciting is allowed in the facility without prior approval from the Administrator. 

Thank-you for your understanding and co-operation in these matters. 


